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All participants (applicant, applicant's representative. PTO personnel): 



m Prieto B. (Prim. Ex) , 



(3). 



(2) Devoto. R. (Reg. No. 55.108) . 



(4). 



Date of Interview: 05 April 2006 . 

Type: a)^ Telephonic b)n Video Conference 

c)n Personal [copy given to: !)□ applicant 2)0 applicants representative] 

Exhibit shown or demonstration conducted: d)D Yes e)l3 No. 
If Yes, brief description: . 

Claim(s) discussed: 1.13.16,29.31,32 and 41 . 

Identification of prior art discussed: Pickup (US 2003/0212791) & Brown et al. fUS 2002/00781581 
Agreement with respect to the claims f)\Z\ was reached. g)l3 was not reached. h)n N/A. 



Substance of Interview including description of the general nature of what was agreed to if an agreement was 
reached, or any other comments: Applicant contacted examiner requesting a telephonic interview and faxed required 
agenda/proposed amendment setting forth the claim limitations to be discussed. Applicant indicated with respect to (i) 
claims 1 and 16 that the limitation regarding receiving an out-of-band communicaton from a sen/ice provider "in 
response to an action bv an intended communications recipient" is not seen bv the applicant in the cited art: (ii) 
applicant indicated that claims 13 and 41 have been amended to clarify that the authorized source and the expected 
communication senders are different entities, which applicant indicate that this is not described or suggested in the 
cited art: (Hi) regarding claims 29. 31 and 32 these claims have been substantially amended (as shown on proposed 
amendment) to futher clarify the invention which features that according to applicant are not shown in the cited art. 
Examiner reviewed the proposed claim amendments and indicated that unfortunately, to review the proposed added 
limitations, read the references to determine if this are in fact distinguishable over the prior art, as what seems to be 
applicant is reguesting would reguire more than a nominal amount of time which the examiner simply does not have 
available at this time. Regarding the limitations of claims 1 and 16. applicant's remarks can be placed in response to 
currently pending non-final office action for examiner's full consideration. . 

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims 
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims 
allowable is available, a summary thereof must be attached.) 

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE 
INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already been filed. APPLICANT IS 
GIVEN A NON-EXTENDABLE PERIOD OF THE LONGER OF ONE MONTH OR THIRTY DAYS FROM THIS 
INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY FORM. WHICHEVER IS LATER, TO 
FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview 
requirements on reverse side or on attached sheet. 
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Attachment to a signed Office action. 
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Summary of Record of Interview Requirements 

Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 

A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 

Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
wan^nting favorable action must be filed by the applicant An intennew does not remove the necessity for reply to Office action as specified in §§ 1 .1 1 1 , 1 .1 35. (35 U.S.C. 1 32) 

37 CFR §1 .2 Business to be transacted in writing. 
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 



The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attomey or agent to make the substance of an Interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical en'ors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record Is required. 

The Interview Summary Fonrj shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from tiie examiner Is not likely before an allowance or if other 
circumstances dictate, the Fomn should be mailed promptly after the Interview rather than with the next official communication. 

The Form provides for recordation of the following infonmation: 

- Application Number (Series Code and Serial Number) 

- Name of applicant 

- Name of examiner 

- Date of Interview 

- Type of interview (telephonic, video-conference, or personal) 

- Name of participant(s) (applicant, attomey or agent, examiner, other PTO personnel, etc.) 

- An indication whetiier or not an exhibit was shown or a demonstration conducted 

- An identification of the specific prior art discussed 

- An indication whetiier an agreement was reached and if so, a description of the general nature of the agreement (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict furttier action by the examiner to the conti^ry. 

- The signature of ttie examiner who conducted the interview (if Fomi is not an attachment to a signed Office action) 

It is desirable that tiie examiner orally remind ttie applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or Is supplemented by the applicant or the examiner to include, ail of ttie applicable items required below concerning the 
substance of ttie interview. 

A complete and proper recordation of the substance of any interview should include at least tiie following applicable items: 

1) A brief description of the nature of any exhibit shown or any demonstration conducted, 

2) an identification of the claims discussed, 

3) an identification of tiie specific prior art discussed, 

4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on tiie 
Interview Summary Fomn completed by the Examiner, 

5) a brief identification of ttie general thrust of tiie principal arguments presented to tiie examiner, 

(The identification of arguments need not be lengtiiy or elaborate. A verbatim or highly detailed description of tiie arguments Is not 
required. The identification of tiie arguments is sufficient If tiie general nature or tiirust of the principal arguments made to ttie 
examiner can be understood In the context of tiie application file. Of course, the applicant may desire to emphasize and fully 
describe tiiose arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 

7) if appropriate, tiie general results or outcome of the interview unless already described in the Interview Summary Form completed by 
tiie examiner. 

Examiners are expected to carefully review the applicant's record of the substance of an inten/iew. If the record is not complete and 
accurate, tiie examiner will give tiie applicant an extendable one montii time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the Indication, "Interview Record OK" on the 
paper recording the substance of the Inten/lew along with the date and the examiner's initials. 
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Fish & Richardson p.c. 



Date March 23, 2006 

To Examiner Beatriz Prieto 
Telephone: 571-272-3902 

Facsimile number 571-273-3902 

From Robeito J. Devoto, Patent Attomey, Fish & Richardson, P.C, 

Re Transactional White listing of Electronic Communications 
Application S/N- 10/748,122 
Our Ref.: 06975-460001 

Number of pages 
including this page 8 

Message Examiner Prieto» 

Per our last telephone call discussion, attached is the proposed interview 
agenda. Please let me know at your earliest convenience your thoughts as to 
proceeding with the Interview in accordance with the attached proposed 
interview agenda. Also, please note tiiat the next response deadline is April ] 3, 
2006. We, tlierefore, would like to schedule an interview prior to that date. 




Reg. No, 55,108 
Office: (202) 626-6393 



1425 K SxRfiiiT^ N.W. 
iiTH Floor 

WAi«iNCTON, DC 20005 

Telephone 
201 783-5070 

Foisinulc 
10?. 7^3-2931 

Web Slee 
'www.fr.com 
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3-23-06 Application No. 1 0/748.1 22/Ofiy yS-460001 Prnnosed Interview SnnimarY 
For Interview with RTaiwina^ Beatriz Priete 

I. Claims 1 aodl6 - 

1. (Original) A method of facilitating electronic commimications, the method 
comprising: 

in response to an action by an intended communications recipient, receiving an 
out-of-band communication from a service provider, wherein the out-of-band conrniunicaiion 
contains infonnation identifybg an expected communications sender and the intended 
communications recipient, and wherein the expected communications sender sends 
communications to the intended communications recipient over a communication channel other 
than the channel through which the out-of-band communication was received; 

determining whether the identifying information for the expected communications 
sendo- appears in a white-list associated with the intended cotmnunications recipient; and 

adding the identifying information for the expected communications sender to Ac 
white-list associated with the intended communications recipient in response to a determination 
that the identifying information for the expected communications sender does not appear in the 
white-list associated with the intended communications recipient. 

16. (OriginaJ) A method of automatically adding an e-mail address of a e-mail sender 
to a list of approved e-mail sender addresses associated with an intended e-mail recipient, where 
the e-mail address of the e-mail sender is provided by a third party service provider sending an 
out-of-band communication to a communications service provider associated with the intended 
recipient and where the out-of-band communication is provided in response to an action b}' the 
intended e-mail recipient, the method comprising: 

receiving an out-of-band communication from a service provider over a 
communication channel, the out-of-band communication specifying an e-mail address of an e- 
maiJ sender and an e-mail address of an intended e-mail recipient, where the e-mail sender sends 
conununications to the intended e-mail recipient over a communication channel other than the 
channel througji which the out-of-band communication was received; 
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adding the e-mail address of the e-mail sender to a list of approved e-mail sender 
addresses associated with the intended e-mail recipient, whereby the intended e-mail recipient 
can receive e-mail from, the e-mail sender^ and 

automatically deleting the e-mail address of the e-mail sender fiom the h st of 
approved e-maiJ sender addresses associated with the intended e-raail recipient in response to 
completion of a specified end trigger. 

Interview Discussion polnt- 

We do not see the limitation that is shown above in italics in the cited art. We believe an 
interview would be usefhl to make sure we understand the Examiner's reasoning for lejecling 
these claims. 

U. Claims 13 and 41 

13. (Cuirently Amended) A method of automated white-listing, the method comprising: 

receiving a commumcati<m &om a service provider over an out-of-band 
communication channel, the out-of-band communication identiiying an expected e-mail sender 
and an intended e-mail recipient and the out-of-band communication being received by a 
commimications service provider associated with the intended e-mail recipient, where 
communications fiom the expected e-mail sender are sent over a communication channel other 
than the channel through which the out-of-band communication was received; 

determining whether the communication service provider has a global white-list 
for e-mail fihering; 

if the communications service provider has a global white-list, automatically 
adding information identifying the expected e-maU sender and a transactional identifier to the 
global white-list; 

determining whether the intended e-maii recipient has a personal wfaite-Ust for e- 
mail filtering; and 

if the intended e-mail recipient has a personal white-Ust, automaticaUy adding the 
iJiforraation identifying the expected e-mail sender and the transactional identifier to the pei^onal 
white list of die intended e-mail recipient, 

wherein the service provider and the eamed M e-mail sender are difTerent entities 
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41 . (Currendy Amended) A mediod of &cilitating electronic commimications between two 
entities, the method comprising: 

receivinR, at a communications service provider assoc iated with inf ^ ^fi^ 
communications recipient, an out-of-band communication &ota an authozized source, wherein 
the out-of-band communication contains infoimation identifying an expected communications 
sender and the[[an]] intaided conmiunications recipient, where the expected communications 
sender sends communications to the intaided communications recipient over a communication 
channel other than the channel through which the out-of-band communication was received; and 

adding, based on the received out-of-band commimication, the identifying 
information for ttie expected communications sender to a list of approved communications 
senders associated with the intended communications redpient^ 

yherein the authorized source an d the expected communications sender are 
diflferent entities. 

Interview Discussion poiut- 

We have amended to clarify that, in claim 13, the service provider and the sender are different 
entities. Similarly, in claim 41, we have amended to clarify that the authorized source and the 
expected communications sender are different entities. Givai this clarification, we do not see 
these claims described or suggested in the cited art. 

rn. Claims 29, 31 and 32 

29. (Currently Amended) A system for automatically configuring a white-list 
communications filter associated with a communications user, the system comprising; 

a communications gateway configured to receive out-of-band communications 
ftom one or more authorized service providers, where the out-of-band commumcation is 
received over a commum'cation channel and where the out-oFAan d communication indicat^ff th«f 
to <K>mmunication3 user should be permitted to receive c ommunications fiom an exneried 
CQnrniunicatiQns sender over a commnnicati o ns channel othe r than the chanTi el through whi ch 
the out-of-band conriTmiiiiftat^i; ^ was received; 
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a communications filter sysUm maintaining a white-list communications filter 
identi^dng trusted communication sources; and 

means for automatically configuring ttie white-list communications filter based on 
the out-of-band communications received by fbe communications gateway, 

whe^em if the channel tfaroueh which i he out-of-band communication was 
receivB4 is a telephone channel, the o u t-of-band coirnnunicatinn indicates that the 
figmmunicatigns user should be permitted to receive ftonununications over at least one of .in r- 
mail channeL an instant messaging c hannel, or an online message board channel. 

wherem if the chann el through which the out -of-band cnmtn unication was 
tpcejved is an instant messaging chan n el, the out-of-band commuoication indicates that the 
communications user should be p ermitt ed to receive communications over at leaist ona j ^i^ p- 
mail channeL a telephone channel, or an onhne message board channel, 

wherein if the channel through whi ch the out-of-band communication wa^s 
received is an e-mail channel, the out-o f -band communication indicates that the commumcations 
user should be permitted to receive communications o v er at leairt one of an instant n^ y,.^fff>pnT,g 
channel, a telephone channel, or a n online mp ssaec board channel, and 

wherein if the chum pj through which the out-of-band communication wa.«; 
]-eceived is an online message board channel, the o u t-of-band communication indicates tha t tha 
CQmmunications user should be permitted to receive co n miumcatiopfi over at least one of an 
instant messadne channel, an e-i^flil nl^fl pnel. or a telenhone channal 

3 1 . (Currently Amended) A method of fecilitating electronic communications, the 
method comprising: 

receiving an out-of-band communication identifying a first communications user 
that is expected to send communications to an identified second communications user over a 
communication channel otiier than the channel through which the out-of-band oommunication 
was received; and 

based on tiie received out-of-band communication, configuring a white-list to 
temporarily pemut communications &om the first communications user to be received by tite 
second communications user during a nredetermined wi ndow of time , and configuring a black- 
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list to tenqwraiily prevent communications fcom the first conmiiimcatioiis user fiom being 
blocked by the black-list. 

wherein if the channel through which the oiit-of-band commumcatioti was 
received is a telephone cha^in^l, out-of-hand communicat ion inriiraffts that fh« 
9(?mni»niratiQns user should be nrnni tted to receive commiiTnV.ations over at least one of e- 
mail channel, an instant messarinp channel nr a n oTilino mpc-saee board channel , 

wherein if the nhatiTiH through whi ch the out-nf band communication was 
received i? an instant messaging chaimel, t he out-of-hand communication indicates that the 
commynications user should be nermittRd to receive co m munications over at least on^ nf an ft- 
mail channel, a telepho ne channel, or an on1in<» message board channel- 
wherein if die chaTinel through which the out-of>band communicat^ ^ p w^ y 
received is an c-mail channel the out-of-band communication indicates that the r.^ ^|pmi,|,|V^t,>.T,^ 
user should be permitted to receive commu n ications over at least one of an instant messao inp 
channel a teletihone chatiii.>l, or an ^r^ iine message boaiti ff ^annRi, anH 

wherein if the channel through which the on t -^if-band communication was 
received i? an opline message board channel, the out-of-band c ommunication indi^ at^^ th».t th» 
cpm^nunicatlons user should be oeimitteri t o receive commnnicationa over at least one of ^ „ 
instant messaging channel, an e-mail dipfinpi, »r » ti .,ieDhone chann^ J. 

32. (Original) A method of transactional communications filtering, the method 
comjmsing: 

receiving an out-of-band communication identifying an expected communications 
sender and an intended communicaiions recipient, the out-of-band communicatiou indicating that 
the expected communications sender should be permitted to send communications to the 
intended communications recqrient for a set transactional period, where the communications are 
sent over a communication channel other than the channel through which the out-of-band 
communication was received; 

if communications sent to the intended communications recipient is filtered 
through a global white-Ust, automatically adding transactional information identifying the 
expected communications sender to the global white-list; 
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if communications sent to tiie intended communications recipient is filtered 
through a global black-list that would prevent receipt of communications fiom the expected 
commimications sender, automatically creating a transactional exception for the expected 
communications sender in the global black-hst, whereby the created exception prevents the 
^bal blade-list from blocking communications from the cixpected communications sender; 

if communications sent to the intended communications recipient is filtere<l 
through a personal white-list, automatically adding transactional information identifying the 
^ected communications sender to the personal white-list; and 

if commimications sent to the intended communications recipient is filtered 
through a personal black-list that would prevent receipt of communications fiom the expected 
communications sender, automatically creating a transactional exception for the expected 
communications sender in the personal black-Ust, whereby the created exception prevents the 
personal black-list from blocking communications fiom the ejqiected communications sender^ 

wherein if the chanTiRl through wh ich the ont-of-band communication was 
received is a telephone channftl, fh^ out-of-hand Rornmnnication indicates that th^ 
communications user should be nermittfid receive coTnmimications over at least one of an b- 
mail channel, an instant messaging cha o nel. or an onhne message hoarrt r.batmfll , 

wherein if fee channel tfarongh wh ich the o yt-ft f-band communication was 
received is an instant mesgarinp the out-of-ban d commmiiftaHon indicates that t^n 

conanvmcatiQBs user should be permitted to receive communications o ver at least one of an a- 
mail channel, a telephone channeL or an onh n e message board channel- 
wherein if the cbannrf t^ouch Which the out-of^band communicatinn 
I Sceived is an e-mail channel, the ont-of-HaTi d communication indicates that the communic ations 
user Should be pennitted to receive comn ilmications over at least cwir of an instant messa f rin f^ 
channel a telephone chatmeL or an o nhne message board channel, anH 

wherein <^ha^n^] ihrouefa which t he oat-of-hand communicatinn was 
rece^vg^^ an qn}m mmnze board channel, the out-nf -band cnmm. qiication indicates that tht>. 
OOn^mimicalions user should be permittf ^ d to receive communicarions over at least one <; >f g^i 
instant messaging channel, an e-mail chann el, or a telephone n^annpl 

Interview Discnssion Points 
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We have amended to provide more specifidty as to the difference between the out-of-band 
channel and the communications channel used by the sender and recipient. We do not see these 
claims described or suggested in the cited art. 
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